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The Internal Quality Assurance Cell (IQAC) at EMG Yadava Women’s 

College aims to improve the quality of education and nurture a culture of 

excellence within the institution. This feedback report summarizes the perspectives 

and insights gathered from different stakeholders, such as students, faculty, 

alumni, and employers, for the academic year 2023-2024. Following the analysis of 

the feedback, appropriate actions were taken. 
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Ina college setting, receiving feedback from parents offers multiple benefits that 

contribute to enhancing the overall educational experience and institutional development. The 

in-depth analysis of the online Parents' Feedback Survey was conducted for the academic year 

2023-2024 using Google Forms, accessible at https://forms.gle/VpG9xxNCEzgXMHJT9. The 

report covers the analysis of responses across various categories and outlines recommendations 

and actions taken based on the feedback.  

1. Students Educational Development 

 There was a well-balanced distribution.A significant number of parents (39.8%) rated 

it as good, and 45.9% rated it as excellent. However, 14.3% rated this area as average, 

indicating some room for improvement. 

2. Students' Special Skill Development Training 

While 42.2% of parents rated the special skill development training as good and 44.2% 

as excellent, the 13.6% average rating suggests there is scope for strengthening these programs. 

3. Students' English Language Dialogue Skills 

With 38% of parents rating this aspect as needing improvement and 47.4% rating it as 

good, the relatively low excellent rating of 14.6% highlights a need to improve English 

language dialogue skill training. 

4. Creating Interest in Progression to Higher Education 

A strong positive result: 47.9% of parents rated this aspect as excellent, 38.9% as good, 

and 13.2% need improvement. Average ratings indicate some scope for growth, suggesting 

effective efforts to raise interest in higher education. 

5. Quality and Benefits of Syllabus 

The syllabus is highly regarded, with 40.8% of parents rating it as good and 41.8% as 

excellent, while only 17.4% of parents rated it as needing improvement. 
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6. Teacher's Teaching Skills 

Teacher's teaching skills received strong feedback, with 52.6% of parents rating them 

as excellent and 30.8% as good. Only 16.6% rated them as needing improvement, indicating 

strong teaching quality. 

7. Teacher-Student Relationship 

Teacher-student relationships are highly appreciated, with 51.1% of parents rating it as 

excellent and 33.2% as good. Only 15.7% rated it as needing improvement, showing a healthy 

engagement between teachers and students. 

8. Role of College in Employment 

The distribution reveals that slightly more parents rated the college's role in 

employment as good (35.5%), while a high average rating of 34.5% suggests there is room for 

improvement in job-oriented support. Additionally, 30% of parents rated the college's efforts 

in employment as excellent. 

9. Role of College in Student Discipline 

The college's role in improving student discipline is highly regarded, with 47.9% of 

parents rating it as excellent and 39.7% as good, leaving only 12.4% for need improvement. 

10. College's Social Awareness Initiatives 

48.7% of parents rated it as good, and the majority (51.3%) rated it as an improvement. 

This is an area of concern that requires substantial improvement. 

11. Drinking Water Facilities 

Drinking water facilities are highly rated, with 52.9% of parents giving them an 

excellent rating and 30.8% rating them as good. Only 16.3% found them to need improvement. 

12. Transportation Facilities 

Transportation facilities received positive feedback, with 46.9% excellent and 33.9% 

good ratings. The average rating (19.2%) shows that while the services are generally 

appreciated, there is still some room for improvement. 

13. Classroom Facilities 

With a relatively high percentage of parents (36.5%) rating classroom facilities as 

average, there is a need for improvement. Only 33.2% rated them as excellent, while 30.3% 

found them good. 

 

 



14. Library Facilities 

Library facilities are well-regarded, with nearly half of the parents (49%) rating them 

as excellent and 32.1% as good. This indicates a strong provision of library services, though 

18.9% rated them as needing improvement, which signals room for further improvement. 

15. Canteen Facilities 

Only 30.5% of parents rated the canteen facilities as excellent, while 29.2% rated them 

as good. A significant portion (40.3%) rated the facilities as average, indicates their 

expectation. 

16. Basic Amenities of Hostel (Hostel Girls-Only) 

Like the canteen,hostel amenities also require improvement, with 40.1% of parents 

rating them as average. Only 28.2% rated them as excellent, while 31.7% considered them 

good, indicating a clear need for development. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 


